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Topic

eMM solutions

Millennium, MedChart, Epic, Allscripts
Best possible medication history
Recording allergies and ADRs
Ordering inpatient medications
Computerised decision support
Prescription generation
Administering a medication

‘Presenters

James Grant, Clinical Informatics Consultant (Pharmacist),
Clinical Excellence Queensland, Brisbane, Qld

Anmol Sandhu, Specialist Pharmacist - eMedicines
Management, St Vincent's Health Network, Sydney, NSW

Patricia Banazcek, MedChart Upgrade Pharmacist, St
Vincent's Health Network, Sydney, NSW

Michael Bakker, Digital Health Portfolio Lead, SA
Pharmacy, SA

Nadine Tey, Medication Analyst, Parkville Precinct,
Melbourne, Vic

What data exists in EMM systems?

James Grant, Clinical Informatics Consultant (Pharmacist),
Clinical Excellence Queensland, Brisbane, Qld

EMM governance: compare and contrast
between states/territories

Jillian Campbell, Lead Subject Matter Expert, Outpatients &
Community Health Medications Management, eHealth NSW

Rachael Worthington, Patient Safety and Clinical Benefits
Lead, Clinical Engagement and Patient Safety, eHealth
NSW,

eMM-related adverse events and incidents

Dawn Astles, Senior Project Officer, eHealth and
Medication Safety Team, Australian Commission on Safety
and Quiality in Health Care, Sydney, NSW

eMM-related adverse events and incidents:
Case studies from practice

Real world practice examples

Rebecca Sotade, Clinical Advisor Pharmacist, OCCIO
Medications

Shona Mier, Office of the Chief Clinical Information Officer
(OCCIQ), Clinical Excellence Queensland, Queensland
Health

Lauren Jeffery, Pharmacist (Digital)

Closed loop medication management: benefits,
barriers, examples

David Luo, Clinical Applications Support Pharmacist,
Children’s Hospital at Westmead, NSW
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Clinical decision support principles

Melissa Baysari, Professor of Human Factors, The
University of Sydney, NSW

James Grant, Clinical Informatics Consultant (Pharmacist),
Clinical Excellence Queensland, Brisbane, Qld

Alert requests: tackling interesting alert
requests and/or designing meaningful alerts

Real-world examples

Meghan Phu, Office of the Chief Clinical Information Officer
(OCCIQ), Clinical Excellence Queensland, Queensland
Health

Shelley Phillips, Office of the Chief Clinical Information
Officer (OCCIO), Clinical Excellence Queensland,
Queensland Health

Rebekah Lee, Senior Pharmacist-eMeds, Concord
Repatriation General Hospital, Canterbury Hospital, Sydney
Local Health District

Robert Knights, Pharmacist, Mackay Hospital and Health
Service

Clinical decision support principles

Real-world practice examples

Melissa Baysari, Professor of Human Factors, The
University of Sydney, NSW

James Grant, Clinical Informatics Consultant (Pharmacist),
Clinical Excellence Queensland, Brisbane, Qld
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Preliminary Program
All times listed are in AEST

Saturday 27 August 2022

0910-0920

0920-0930

Time (AEST) Session

Online login available

Welcome, introduction, housekeeping
Jillian Campbell, Lead Subject Matter Expert Outpatient & Community Medication

Management Project, eHealth NSW, Sydney, NSW

0930-0950

0950-1020

1020-1120

1120-1140
1140-1200

1200-1245

1245-1330

1330-1400

1400-1430

Guess who! Who is an EMM pharmacist?
James Grant, Clinical Informatics Consultant (Pharmacist), Clinical Excellence,
Queensland, Brisbane, Qld

Networking
Jillian Campbell, Lead Subject Matter Expert Outpatient & Community Medication
Management Project, eHealth NSW, Sydney, NSW

State of the Nation

Aimee Solomon, Chief Pharmacy Information Officer, Medication Systems Hub,
Technology Operations, Digital Solutions Division, ACT Health Directorate, Canberra, ACT
James Grant, Clinical Informatics Consultant (Pharmacist), Clinical Excellence,
Queensland, Brisbane, Qld

Jillian Campbell, Lead Subject Matter Expert Outpatient & Community Medication
Management Project, eHealth NSW, Sydney, NSW

Michael Bakker, Digital Health Portfolio Lead, SA Pharmacy, SA Health, Adelaide, SA
Sophie Boland (NT), Pharmacist Subject Matter Expert, Central Australia Health Services,
NT

Mitchell Arthur (Tas), Specialist Pharmacist: Information Management, Royal Hobart
Hospital, Hobart, Tas

Erica Tong (Vic), Chief Pharmacy Information Officer, Deputy Director of Pharmacy.
Pharmacy Lead — Emergency & Intensive Care and Home, Acute & Community, Alfred
Health, Melbourne, Vic

Break

EMR: what’s in it and what can it do?
Rachael Worthington, Patient Safety and Clinical Benefits Lead, Clinical Engagement
and Patient Safety, eHealth NSW,

EMM solutions: panel discussion

Michael Bakker, Digital Health Portfolio Lead, SA Pharmacy, SA Health, Adelaide, SA
Erica Tong, Chief Pharmacy Information Officer, Deputy Director of Pharmacy.
Pharmacy Lead — Emergency & Intensive Care and Home, Acute & Community, Alfred
Health, Melbourne, Vic

Sophie Boland, Pharmacist Subject Matter Expert, Central Australia Health Services, NT

Effectiveness of pharmacy documentation
James Sallis, Senior Vascular Pharmacist, SA Pharmacy, SA

Break

eHealth opioid enhancement project
Rosemary Burke, District Director of Pharmacy and Chief Pharmacy Information Officer,
Sydney Local Health District, Sydney, NSW
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eMM incidents and solutions workshop

James Grant, Clinical Informatics Consultant (Pharmacist), Clinical Excellence,
1430-1545 Queensland, Brisbane, Qld

Jillian Campbell, Lead Subject Matter Expert Outpatient & Community Medication
Management Project, eHealth NSW, Sydney, NSW

1545-1600 Quick Break

1600-1645 Ask the EMM experts: addressing your burning questions

Findings from State of the Nation: where to from here?
1645-1700 James Grant, Clinical Informatics Consultant (Pharmacist), Clinical Excellence,
Queensland, Brisbane, Qld

1700 Seminar close




