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Embed pharmacists in all healthcare settings 

providing care for older Australians: SHPA 

The Society of Hospital Pharmacists (SHPA) has reiterated the need for dedicated, embedded Geriatric 

Medicine Pharmacist roles to improve the safe, quality care of older Australians through a landmark 

statement in response to the Royal Commission into Aged Care Quality and Safety’s Final Report: Care, 

Dignity and Respect. 

Formally released today, SHPA’s Geriatric Medicine and Aged Care Clinical Pharmacy Services Position 

Statement outlines five priorities to mitigate the risks of medication-related harm in older Australians, 

including the employment of Geriatric Medicines Pharmacists in all healthcare services and settings in 

which medicines are provided to older people; their utilisation in broader outreach services, Aged Care 

Assessment Teams and Psychotropic Stewardship programs; and the universal use of Interim 

Medication Administration Charts. 

SHPA Geriatric Medicine Chair Gauri Godbole says studies indicate 20% of all medications used in older 

Australians are potentially inappropriate. 

‘Older people constitute a growing proportion of Australians, and currently account for 42% of hospital 

admissions, and 22% of emergency department presentations. Crucially, up to 30% of hospital 

admissions of older people are medication-related, and approximately half are preventable.’ 

‘Medications are essential in treating chronic health conditions in older people and, when used safely, 

are effective and improve quality of life.  

‘However, if overprescribed, poorly monitored, or otherwise mismanaged, medications have the potential 

to cause adverse effects and may cause or worsen geriatric syndromes and symptoms such as 

dementia, delirium and incontinence and increase the risk of falls.  

Ms Godbole says concerted hospital pharmacist intervention will support older people at risk of harms 

associated with the inappropriate use of antipsychotics identified by the Royal Commission. 

‘We know pharmacist-led Psychotropic Stewardship programs can ensure coordinated interventions 
improve, monitor and evaluate the use of antipsychotics in older patients, as a safeguard against 
inappropriate chemical restraint. 

‘Similarly, research overwhelmingly supports the value of including pharmacists in Aged Care 

Assessment Teams to identify and mitigate medication-related issues before harm and hospitalisation, 

as well as the use of interim charting to reduce medication administration delays and errors when 

patients transition between healthcare services.’ 

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fagedcare.royalcommission.gov.au%2Fpublications%2Ffinal-report&data=04%7C01%7Csbrown%40shpa.org.au%7C96bda8fdf79941ff5ffc08d951a55202%7C1bca6186ebdf429fbc042ad630dfc46d%7C1%7C1%7C637630592774400112%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7sorfwY1C4b%2F%2BQ0nVYLRGKt%2BZSyJjy5C5a%2FmkRrKbik%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fagedcare.royalcommission.gov.au%2Fpublications%2Ffinal-report&data=04%7C01%7Csbrown%40shpa.org.au%7C96bda8fdf79941ff5ffc08d951a55202%7C1bca6186ebdf429fbc042ad630dfc46d%7C1%7C1%7C637630592774400112%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7sorfwY1C4b%2F%2BQ0nVYLRGKt%2BZSyJjy5C5a%2FmkRrKbik%3D&reserved=0
https://www.shpa.org.au/sites/default/files/uploaded-content/website-content/Fact-sheets-position-statements/shpa_geriatric_medicine_and_aged_care_clinical_pharmacy_services_jul2021.pdf
https://www.shpa.org.au/sites/default/files/uploaded-content/website-content/Fact-sheets-position-statements/shpa_geriatric_medicine_and_aged_care_clinical_pharmacy_services_jul2021.pdf
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SHPA Chief Executive Kristin Michaels says equipped with overwhelming evidence, now is the time to 

act. 

‘The shocking testimony of the Aged Care Royal Commission has highlighted the importance of Quality 

Use of Medicines and Medicines Safety as Australia’s tenth National Health Priority Area.  

‘The five measures identified by the SHPA Geriatric Medicine Leadership Committee will ensure 

specialised, targeted care is readily available to improve the health and wellbeing of these vulnerable 

populations, while aligning with recommendations 38, 58 and 65 in the Royal Commission’s Final 

Report.  

‘This is more than good policy – it is the right thing to do, and it is long overdue.’ 
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About SHPA 

The Society of Hospital Pharmacists of Australia (SHPA) is the national, professional, for-purpose 

organisation for leading pharmacists and pharmacy technicians working across Australia’s health system, 

advocating for their pivotal role improving the safety and quality of medicines use. Embedded in 

multidisciplinary medical teams and equipped with exceptional medicines management expertise, SHPA 

members are progressive advocates for clinical excellence, committed to evidence-based practice and 

passionate about patient care. 
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